OTYET AO «Apkonunk CM3» 3a 2019 rog

«00 uTorax U3yyeHusi MHEHUA OTpedUTE el 0 KayecTBe 00CTYyKUBAHUSA CeTeBO
opranuzanmeint «<AO Apkounk CM3»»

B cootBerctBuu ¢ 1. 10 «EAMHBIX cTaHIAapTOB KauecTBa OOCIYKHBAHUS CETEBBIMU
OpraHu3alMsIMH OTpeOUTENeH ycayr ceTeBbIX opranusanuin» [Ipukaza Munsnepro Poccun ot
15.04.2014 Ne186 (pen. ot 06.04.2015): «CeteBas opranusanus He peke OJJHOTO pa3a B Ioj
o0ecreynBaeT MPOBEACHUE ONPOCOB MOTPEOUTENEH C LIENbIO BRISABICHUS MHEHUS OTpeOUTENneit
0 KadyecTBe 00ciykuBaHus. Exxeroanble oTueTsl 00 UTOrax M3y4eHHUsl MHEHHsI ToTpeduTeneii o
KayecTBe 00CITy)KUBaHU ITyOIUKYIOTCSA Ha OUIMAIbHOM CcaiiTe CeTeBOM OpraHU3ally B CETH
WuTepHer He no3nHee 1 MapTa roja, Caeayouero 3a roaoM, B KOTOPOM IIPOBOAMIIUCH
COOTBETCTBYIOLIME OMPOCHI.»

Onpoc MHeHust ToTpeduTenelt mpoBoauIICs Mo TenedoHy, M0 CTaHJAPTHOMY CITUCKY BOIIPOCOB,
KacaroIuxcsl KauecTBa 00CITy)KUBaHHSI TOTPEOUTENCH:

1 3mnaere im BB HOMEp TeedoHa TOpSIUEH JTUHUM [T OOpaIIEHUs TPH BHE3AITHOM
OTKJIFOUEHHUH 3JIEKTPOIHEPTUu?

N3BecTen nu Bam agpec caidTa U AJIEKTPOHHOMU MOYTHI CETEBOM Jisi 0OpateHus?
[IpenynpexnaaroT a1 Bac J1s IUIAHOBOT'O OTKJIFOYEHUSI 3JIEKTPOIHEPTUU?

Y 1OBIIETBOPEHBI JIU Bbl KAYECTBOM ITOCTABIIAEMOM 3JIEKTPOIHEPrumn?

Ha Bce i1 Bonpockl moTpeduTesieit cereBas Jlajia ornepaTuBHbIE OTBETHI?

o A wWN

JIOBOJIBHBI JIH BBl KAYECTBOM PabOTHI CETEBOW OPTaHU3AINH ?
3a nporeammii nepuos OblIo ompoieHo 17 norpeduteneit u3 17.
Pesynbrars! onpoca:

1 100% notpeGureneit 3Hat0T HOMEp TesleoHa [0 KOTOPOMY MOYKHO 00paTUThCS B
cllyyae BHE3aITHOT'O OTKIIIOUYEHUS 3JIEKTPOIHEPTHH

2. 100% notpebuteneii 3HaIOT ajipec caiTa 1 AJIEKTPOHHBIN ajipec CeTeBOM OpraHu3alun

3. 100% moTpebuTeneii OTBETWIIH, YTO HX MPEAYIPEKIAIOT O TNITAHOBOM OTKIIIOUSHUHT
AJIEKTPOIHEPTHU CO CTOPOHBI CETEBOM OPraHU3aALNT

4. 100% moTpebuTenelt yI0BIeTBOPEHBI KAYeCTBOM TOCTABISEMON MJICKTPOIHEPTHH

5. 100% moTpebuTenelr OTMETHIIN ONIEPAaTUBHOCTh OTBETOB CETEBOM Ha 3arpOCHI
norpeduresnei

6. 100% norpebuTeleii yI0BIETBOPEHBI KAYECTBOM paOOThI CETEBOW OpTaHU3AINN

BebiBoa: 10 pe3ynpTaTaM onpoca noTpeduTeneit MOXXHO cAeaTh BbIBOJ, uTo 3a 2019 r. kauecTBO
oOciry>xuBaHus notpeduteneit cereBot opranuzanueint AO « ApkoHuk CM3)» ObIIIO BBICOKHM.



