OTYET AO «Apkonunk CM3» 3a 2022 roj

«0O0 uTorax U3YyYCHUH MHCHUSA HOTpeﬁl/lTeﬂeﬁ 0 KaYeCTBE Oﬁc.l'ly)KI/IBaHI/IH ceTeBoil

opranuzanmeint «<AO Apkounk CM3»»

B cootBerctBuu ¢ 1. 10 «EAMHBIX cTaHIAapTOB KauecTBa OOCIYKHBAHUS CETEBBIMU

OpraHu3alUsIMH OTpeOUTENeH ycayr ceTeBbiX oprannsaunin» [Ipukaza Munsuepro Poccuu ot
15.04.2014 Ne186 (pen. ot 07.07.2021), cereBast opraHu3aius He pexe 0JJHOTO pas3a B TOJl
o0ecreynBaeT MPOBEACHUE ONPOCOB MOTPEOUTENEH C LIENbIO BBISBICHUS MHEHUS TIOTpeOUTENeit
0 KadyecTBe 00ciy)kuBaHus. Exxeroanble oTueTsl 00 UTOrax U3y4eHusi MHEHHs oTpeduTeneil o
KayecTBe 00CITy)KUBaHU 3a NPOLIEIINN To/1 MyOINKYIOTCS Ha OpULIMAIBHOM caiiTe ceTeBOi
opranusauuu B cetu MHTepHeT.

Omnpoc muenus norpeduteneit AO «Apkonuk CM3» mpoBoauics no tenedony, mno
CTaHJIaPTHOMY CIIMCKY BOIPOCOB, KacalOIIMXCs KauecTBa 00CITy)KUBaHUS TOTPEOUTENEH:

1

o A wWwN

3HaeTe M BbI HOMEp TenedoHa ropsiaeii IMHUM Tt 00paleHns Py BHE3AITHOM
OTKJIFOUEHHUH 3JIEKTPOIHEPTUu?

N3BecTen nu Bam agpec caidTa U AJIEKTPOHHOMU MOYTHI CETEBOM Jisi 0OpateHus?
[IpenynpexaaroT a1 Bac A5 IUIAHOBOT'O OTKIIFOYEHUSI 3JIEKTPOIHEPTUU?

Y 10BNIE€TBOPEHBI JIU Bbl KAYECTBOM ITOCTABJIAEMO 3JIEKTPOIHEPTrUuun?

Ha Bce 51 Bonpocsl motpeduteneil cereBas Aaja onepaTUBHBIE OTBETHI?

JIOBOJIBHBI JIM BBl KAU€CTBOM PabOTHI CETEBOM OpraHu3anuu?

3a mporreammii iepro; 06110 orporreHo 19 morpeduteneit u3 19.

Pesynbrats! onpoca:

1

100% notpebureneil 3Hat0T HOMEp TenedoHa, 0 KOTOPOMY MOXKHO OOpaTUTHCS B
cllyyae BHE3aITHOT'O OTKJIIOUYEHUS 3JIEKTPOIHEPTHH

100% noTpebuTeneil 3HarOT ajpec caifTa U JIEKTPOHHBIN aJipec CEeTeBON OpraHu3aluu
100% notpebuTeneit OTBETUIIN, YTO UX HPEYNPEKAAIOT O MIIAHOBOM OTKIIIOUEHUH
AJIEKTPOIHEPTHU CO CTOPOHBI CETEBOM OPraHU3aAINU

100% moTpebuTeneii yI0BICTBOPEHBI KAY€CTBOM TIOCTABIISIEMON AJICKTPOIHEPTHH
100% moTpebuTeneit OTMETHITH OTIEPaTHBHOCTH OTBETOB CETEBOM Ha 3aIIPOCHI
norpedurene

100% moTpeduTeNell yI0BICTBOPEHBI KAUECTBOM PAOOTHI CETEBOM OpraHH3aIHH

BeiBoa: 110 pe3ynpTaTamM onpoca moTpeOuTeNneil MOKHO CAeIaTh BBIBOJ, uTo 3a 2022 T. Ka4ecTBO
oOcmy>kuBaHus moTpedureneit cereBoit opranmnzanueit AO « ApkoHuk CM3» ObLIO BEICOKUM.



